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Confidentiality and Legal Notice

The information included in the present document reflect the PRODWARE Group’s (hereafter referred to as PRODWARE)
current opinion on the points mentioned at the publication date. PRODWARE adapts itself to the market’s changing
conditions, and this opinion shall not be understood as a commitment from PRODWARE. Moreover, PRODWARE cannot

guarantee the truthfulness of any information released after the publication date.

This document is for information purposes only. PRODWARE SHALL NOT ASSUME ANY EXPRESS, IMPLICIT OR LEGAL
GUARANTEE REGARDING THE INFORMATION CONTAINED IN THIS DOCUMENT.

The user shall comply with his country’s existing copyright law. Without limiting the rights under copyright, no part of this
document may be reproduced, stored in or introduced into a retrieval system, or transmitted in any form, for any purpose
or by any means whatsoever (electronic, mechanic, copy making, saving or other) without PRODWARE’s express and

written permission.

PRODWARE may have patents, patent applications or trademarks, copyrights or other intellectual property rights covering
all or parts of this document’s subject matter. Express as expressly, provided otherwise in any written license contract
from PRODWARE, the furnishing of this document does not give you any license to these patents, trademarks, copyrights

or other intellectual property rights.
This user document is valid for the Discount Management accelerator, version Z0for Microsoft Dynamics 365 for Sales

© 2020 PRODWARE. All rights reserved.
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1. INTRODUCTION

1.1 APPLICATION DESCRIPTION
This accelerator manages the discount rights and approval process of quotations in Dynamics 365

for Sales.

The accelerator allows the business to set discount rates and limits per sales role, allowing the sales
person to have flexibility of the discounts they can offer within their limits without the need for
approvals. If they want to offer a discount above this, an approval process is triggered automatically

for management to allow or disallow the proposed discount.

GOAL OF THE APP

The objective is to speed up the quotation process for the salesperson, and to support business

controls in parallel.
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2. SETUP & INSTALLATION GUIDE

2.1 SYSTEM REQUIREMENTS

Discount Management accelerator has to be installed on Dynamics 365 for Sales.

To be able to use this functionality your Dynamics 365 CEM license must be up to date. If

necessary, contact your reseller for more information about your license.

The product is also available for earlier versions. If you would like the package for other CRM

versions, the Consultant should contact the Sales Solution Specialist from the Innovation and

Business Solution division at Prodware.
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2.2 INSTALLATION

Important: Before any installation and/or modification, you must create a backup of your solution
to restore it if you encounter issues with your set-up.

1. Goto Configuration -> Solutions:

Dynar
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siness Customization System rocess Center Application

NOE :
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=

2. Click on “Import”, select the discountmanagement_1_0_0_0.zip file and click on “Next”,
and then “Next”:
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The solution will be uploaded to the CEM environment.

3. Once the solution is uploaded, click on “Publish All Customizations”.

2.3 UPGRADING TO A NEW VERSION

Important: Before any installation and/or modification, you must create a backup of your solution
to restore it if you encounter issues with your set-up.

When upgrading from a previous version, the actions are the same as for first installation, please
refer to chapter 2.2.

All your previous data will be saved and no further action is needed.
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3. FEATURES AND FUNCTIONS FOR USERS

3.1 PROCESS

Define
discounts per
position

Create a
new quote

Discount is < than the
max authorized

Yes Mo

Natification
Sent to the
approval User

Discount is

approved
automatically

Approval User

ves Approved the discount

Motification
Sent to Quote
Owner

MNotification
Sent to Quote
Owner

Quote is
activated

3.2 ASSIGN POSITION TO USER

> (o to Settings > Security
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Dynamics 365 Settings v | Security Jennifer ROZIN >

Marketing

Business Customization System
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Product Catalog = Plug-In Trace Log m Data Management E Activity Feeds Rules
~

Email Configuration ﬂ H
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System Jobs Dynamics 365 App f...

Service Management
Document Manage...
E Auditing

ntelligence Configu...

> Select Users

Dynamics 365 Settings v | Security

#%  Field Security Profiles Hierarchy Security
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> Open the user
> In Organization Information, Select the position
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Note : Usually, only System Administrator Users are enabled to access Users.

3.3 CREATE A NEW DISCOUNT BY POSITION

> Open the Discount Management Hub
> Click on Discounts by Position
> Click New
> Then fill following fields:
o Max Amount: Discount amount maximum that a user with this position can
apply
o Max Percentage: Percentage of discount maximum that a user with this
position can apply
o Approval User: User that can approve/reject the requested discount
o Position: Select the position

> Click Save
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Authorized Discount for Sales Person Sales Person | Jennifer ROZIN
Discount by Position Position Approval User

General Related

Max Amount €200.00

Max Percentage 5.00

Approval User O Jennifer ROZIN
Position * & Sales Person

Owner O Jennifer ROZIN

3.4 CREATE A NEW QUOTE WITH DISCOUNT

> Open the Discount Management Hub
> Click on Quotes

> Click New

Dynamics 365 ~  Sales with Discount Management  Sales > Quotes

= ETJ Show Chart Mew lﬁ[ Delete e C‘ Refresh 2] Email a Link o Run Report
{xr Home

My Quotes
(& Recent A4

v | Name T v Status W Total Am
s#  Pinned v

Quotes Management

|| B Quotes

Discounts by Position

> Fill mandatory fields:
o Enter Name of the quote: Quick description

o Select Price List
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o Select Potential Customer
> Click Save

> In products grid, click ... and then Add Product

Migration Online €000 Jennifer ROZN
Quote Testy v e ¥ e 1
Summary Details Related
) Quote T e SALES INFORMATION
CUO-00000-WIRIRS
« = T ) |
a 0 d
¢ Refra
Ha~e = D - Got Troducts n (sample)
sl
Migration Onkne
. < o Termg
ouro | I 0 00
Diszount management B See o record

= CRM Service USA {sampde} Bond e T Show Ax

> In Quote Product Form, select the product and enter the quantity. Then click Save.
> In Discount Management Section:
o Select Discount Type: Select Percentage or Value:
= |If the user selected Percentage then Required Discount (%) will appear
and will be mandatory
= |If the user selected Value then Required Discount will appear and will
be mandatory

o Enter avalue into Required Discount (%) or Required Discount

Discount management

Discount Type Percentage ™

Required Discount = T

Ce) () Required fields must be filled in.

] Approval User -

> Click Save
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> If Required Discount (%) or Required Discount is lower than the authorized discount

(defined in Discount by Position) then the discount is automatically approved.

And the quote can be activated

If Required Discount (%) or Required Discount is greater than the authorized

discount (defined in Discount by Position) then:

O

Discount Status is changed to Waiting for approval and becomes Read-only for
the quote owner
Approver is populated with the approval user (depending on the Discount by

Position)

Percentage

1200

Jennifer ROZIN

A notification is sent to the Approval User. (This notification can be customized
by going to Settings> Processes > Open record ‘Discount Management -
Notification on Discount Status Change’).
The Approval User opens the quote and has two options:
1. Reject the requested discount:
e Then the field Rejection Details should be populated
¢ Anotification will be sent to the quote owner. (This notification
can be customized by going to Settings> Processes > Open
record ‘Discount Management - Notification on Discount
Status Change’)
e The quote owner can amend the discount and submit it again for

approval (after saving)
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Percantage

1200
proval User Jennifer ROZIN

tion Datails ne maxmum that you can 3pply 15 10%|

2. Approve the requested discount:
e The discount is applied on the Quote
¢ A notification will be sent to the quote owner. (This notification
can be customized by going to Settings> Processes > Open
record ‘Discount Management - Notification on Discount
Status Change’).

e The quote owner can activate the quote

Discount management

Percentage

700

) Approval User Jennifer ROZIN

s o oo oo

Note: if the quote is created from the Opportunity then all mandatory fields will be automatically populated.

4. SECURITY ROLES

Discount Management includes two security roles:

> Discount Management User: Grant this access to users that will use the Discount

Management accelerator

> Discount Management Manager: Grant this security role to users that will configure

the Discount Management accelerator
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